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EDIE VALENCIA JOINS QMC TEAM

Pittsburgh (January 15, 2010) — Edie Valencia joined Quick Med Claims (QMC) as the
Corporate Trainer in early December of 2009. Ms. Valencia will have primary responsibility for
developing and delivering educational programs for the QMC staff and serve as a resource to Clients in
the areas of education, training, software applications and financial reporting. The training will include
programming focused on the fundamentals of claims processing, clinical documentation requirements,
customer service, enhanced claims processing tools, leadership development, patient relations, payor
relations, and regulatory compliance. Her work with Clients will focus on performance improvement
opportunities related to software, system integration and the billing process.

“QMC has experienced steady growth in recent years” according to Chief Executive Officer Harry Sichi.
“This evolution has created increased demand for personnel and resulted in substantially more demand
for training.” In her role as Corporate Trainer, Ms. Valencia will assume primary responsibility for initial
employee orientation and training as well as the ongoing effort to provide continuing education for the
existing staff. She will also coordinate the application of external educational resources that are available
to the QMC staff.

Ms. Valencia brings a wealth of knowledge relative to the ZOLL RescueNet Billing software and the
broader ZOLL family of software products. Her expertise will allow QMC to do even more system
customization on behalf of its Clients within the billing software. Her knowledge of the software will
facilitate advanced report capabilities in line with Client business objectives. Ms. Valencia has a great
deal of experience with system integration efforts and will work with the IT Team to assist Clients with
such projects. Clients will benefit from her substantial experience as they seek to maximize the
effectiveness of the ZOLL software beyond the billing application.

“Ms. Valencia comes to our organization with formal training in the software disciplines, and a wealth of
practical experience” says Michael Lewis, the President of QMC. “Her extensive experience with ZOLL
software products provides an additional resource to the organization.” Ms. Valencia is currently revising
the employee orientation program and planning for the 2010 educational needs of the organization. In
addition, she is already actively involved in a number of Client projects.

Prior to joining the QMC team, Ms. Valencia spent five (5) years at ZOLL (formerly ZOLL Data Systems)
handling software installation, configuration and staff training. In addition, she has experience as the
Billing Manager for a private ambulance operation. “I am delighted to be a part of the organization” says
Ms. Valencia. “I have worked with QMC for many years and always found the staff to be among the most
dedicated.”
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About Quick Med Claims

Quick Med Claims is a national leader in emergency transportation billing and consulting. In addition to
emergency transportation billing, the company offers accounts receivable management, reimbursement
consulting, and professional services. Quick Med Claims offers a full range of services to help you
navigate the complex rules and processes associated with transportation medical billing. The company is

headquartered in Pittsburgh, Pa. For more information, visit the QMC web site at
www.quickmedclaims.com.
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